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Abstract

The purpose of this qualitative study entitled “Participation of
the Council in Thai Public Broadcasting service (Thai PBS)” is
to explore the participation of the Audience Council in the Thai Public
Broadcasting Service (Thai PBS) and its effects. Documentary study,
participant observation and in-depth interview are the main collecting data
methods. The key sample are as follows: purposively selected members
of the 3rd Audience Council, members of Board of Governor, member of
Executive Board, and staffs of Thai PBS.

The study revealed that participation of the Audience Council
included reflection on broadcasting programs, determination of program
content, and policy development. Public forum was held to collect

audience feedback, accept annual policy recommendations, and

J1sansmMsdoansudasu  ANMSA0AISUOAsU  UMIONENasiBeviiL
2 UA 3 auun 1 unsiAu - DnUEU 2558



quarterly and annually report on audience comments and
recommendations submitted to the Board of Governor and the Executive
Board. The participation affected the Thai PBS in three ways including its
policy, operation, and program content. First, the recommendations of
the Audience Council corresponded to the policy of Thai PBS, namely
participation policy, sense of belonging among the public, and access to
public media, policy on news report and programs. Second, news programs
had been changed to be more in-depth coverage covering all aspects.,
Local news report had been increased to fill more airtime in the locality.
Regional news report center was set up. Citizen journalism program had
been improved. In other words, citizen journalists had been trained in
content creation and presentation. Third, Thai PBS had been addressed
issues found in the Audience Council’s reports, including corruption,
disaster and environment problems, political and social reform, immigrant
workers, and conflict in the south of Thailand, and run its programs under
these themes.

The important finding revealed that the Audience Council
participation can be categorized into four groups as follows: participation
as message receivers, participation as operators, participation as policy
makers, and participation as assessors. The only exception was
participation in decision-making processes because Thai PBS still wanted
to maintain its neutral political position showing an absence of political
interference from both public and private sectors including civil
organizations. However, the Audience Council participation helped keep
the balance of power between the Audience Council, Board of Governor,
and Executive Board. Moreover, the Audience Council showed high level
of active participation and high expectation of public media, and these
could lead to interference with media freedom. Therefore, it was
necessary for the Audience Council and other mechanisms of Thai PBS to

study each other role to gain insight into the roles and characteristics in
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order to raise its level of its role as public media as seen in its intentions
behind the establishment.
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Abstract

This independent study entitled “Uses, Gratifications and Gender
Role Learning from Erotic Novels among Readers in Bangkok Metropolitan”
which aims 1) to study meaning creation of love and gender role of gay
men in erotic novels and 2) to examine relationship between the
adoption, uses and gratifications that affects learning process of gender
roles portrayed in gay erotic novels. Research tools in this study include
content analysis, questionnaire, and interview.

The findings showed that gay erotic novels drove the meaning
creation process for love and gay men gender role showing the intense
and stable relationship. The gay men were portrayed as ordinary people
who had homosexual relationship, obvious, and fixed gender role not
adopting different gender role. According to the result of the examination
of relationship between the adoption, uses and gratifications that affects
learning process of gender roles portrayed in gay erotic novels indicated
that the adoption process varied considerably and the learning process
of the gender role also varied. In terms of the uses and gratifications, the
result showed medium level effect arising from the learning process of
the gender role portrayal.

However, it was found that most audience of erotic novels had good
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attitude towards love and gay men. The adoption of the novels was
reflected as the response to the audience demands, and this did not
affect the learning process of gender roles and the meaning creation of
love and gender role of gay men in erotic novels which did not conform

to the reality.

unin

tinivnsuaztinidensiunisdeansniaruy Iniven daumans uas
anﬂ'ﬁumamﬂé’%’awaﬂiuwwmﬁama%mmkudw domavuilnansznusie
mwm (Knowledge) AUARLWIY (Attitude) wazwgAnssy (Practice) VOE5U
a3 Wiail E. Merton (1948) (@afialu Megyaw uianm, 2552) 1mmmuamwg
nanszvuduAnvesdomnavy (Limited Effect Theory) mz‘qm QSU&W?WJ
é’ﬂwmwmﬁuﬁq@mé’ﬂwmsmqmsmw (Physiological Characteristic) Aanwy
711999INe" (Psycho Characteristic) LLazﬂmamﬁammﬁa (Media Characteristic)
wlFsumansznundediuandiaiy wieutuuuidenslivssloviuazany
#anela (Uses and Gratification Theory) latiauauuifadt f3uanslallagn
donavutiadulinfudeudauiananssnudidetiaus wifSuastuln
Sudemumnuesnisvesmuleiiensuaussanufosnsinlauasday
(Psychological and Social needs) fiwnnsnafiu Tnsazidendniudedianunse
povALowaALFIMsIATNYE N Unudevesauies (augy fuuu, 2550)
MesuneHansEUmIMguinansenusudiaesdeuasinAnmsliusylov
uae mmwawa’lamnmaﬁmmu finrmaenndosfunguinsEougnedens
(Social Learning Theory) fleBungin msilasuteyatniansuay ddovnan
domaruuenaInanIaneUaALeALieIIvestlaanyanaud desnavuy
Hadsmansenuiaiifisunsnuuarlifiasussouderiuans Tiun maeuiuuy
A3LEEUKUL (Imitation) wazn1sumlfduwuuegie (dentification) W3a1du
Fuu (Modeling) dawninssuiliinasilsdnoglurnufanazenuide (fise
I5hana, 2548) ImaLawwasmédﬂa:mmwumaL§au§ﬂ1ﬂL§aﬁwﬁ§auaaﬂuu
nausuavihundousvuniodinndusuuedeld Wy Seuiisnisuans
AT UNU WV WagNgRANIsNAeY WU n1sueunentd nem U 91NN15

J1sansmMsdoansudasu  ANMSA0AISUOAsU  UMIONENasiBeviiL
20 UA 3 auun 1 unsiAu - DnUEU 2558



Surmnmeuns viesuudioneeeg s sisid fiuansanansndinfudemany
Afogogravainvany Wy dedsiinn dodidnvsednd viedeln Faudude
fsznousedes davilsde fiav nwnsnile viedavied Fedidnonm luns
Woulesrumeluladiedetsnoufinnefuarinsaunaudussdlsznoundn
(a301] w3ana, 2548) ilsfFuasannsadfedesnanldiedu
{Jﬁ]ﬁ;ﬂuﬁL’“Julszjﬁﬁﬁmﬁuﬁﬁm%’uLmaLLWi'mamumﬁmmwa%’nmmamﬁ
Ussinmvesnaevarsivlsd 919 uledlneuseidnnenaen (www.thaiboy-
love.com) Fuldifinfnenaon (www.dek-d.com) uaz Fuleisydenenaeu
(www tunwalai.com) iiugiu Tnewungugeruuniiensdssandnaniitangs
Aduemvuaznguauisiny Tnsemznguenvuazlimuauladuegis
wn Wesnngussnaniiunguilegluiuesiniesiniiu seinass Tnsiane
fudsvaumaadlyaie mﬂma‘wmmmmwamﬂiuaumimwmuamm 9EINADY
ﬂamummuuaamﬂmuaauuq WieFeus shanudnle LLavamm‘Lummmﬁm
sin9q fignenenenrude uazdleianisasauusyaunisaisngg waniusndu
goudmanan1steu; viruad LLaquaﬂiimanmjmummﬁu’u
fidedioens@nunginssunsiliaiude mslivszlond wazenufienels
wionadnundsmansenudunisdeusunummanaiiviaueruuaiions
wuadnnnsuallssanesne Wethwansinvidinananinauesedemayy
wazgiAedos 16un funases a3 19138 1w waieu WiAnnsiuiuas
vimuaAfigniadumsuansunummanaimzausiollusuian

ngusaen

1. 1fiefneIN158819A N8 YBIAIIUS A LA UNUINTIUNARUY
Yesnvgluwifenguuisnnunsualuseinnenesnang

2. Wednwmuduiusszninansdasu nsluselen wazaufionels
ﬁﬁsiamamiﬁauiwmwmqmemmﬁmaLLm%’ﬂmmmzﬁﬂismw‘ma%ﬂma

J1sansMsdoansudasu  ANLMISADAISUOALU  URIONENasiBeviaL
UA 3 auun 1 unsiAu - Dnuieu 2558 2]



¥

wurAALAzNguiieIdes
nsfnuluadaldideldiuuaniisatuuiosuuninnnsuniuay
asAusznavveswitieny wldlunisfinwinisadianuvanevesninuinuas
unuImmamAveareinveivnngluuideisuuiinnansuaiussan
We3nue Feadon andfionad (2550) Idlianumanevesuisnsuuninnansual
Ussuammednenelih mudsulssavmeinme Wunudeuiiiden i
Tuguanusnanufiiussewhanedune nedemaeludesldsniuges
gatuluimnmstinaduiusifiosodnaden wiomhiauadonisituaiy
duussudndamaialassniheiuenyedeiu TneAnwanesdusenauves
wilens lun TasaiFes (Plot) Useneusny msllaiEes masiiiues Undaud
warnsUniEes unudes (Theme) aazAs (Characters) 2N (Setting) UNaUNUN
(Dialogues) H3iB9NTIEE04 (Point of view) wagysviuesnsiFeu (Style)
(03ad 1masa, 2550)
FovsuanumingyeInnLAT UNU M AINAYe s TETIUTINg
Tuundinsuninnunsuaivszinmweinme §iseTeieanis@nuiisty
nMsBeuirnuvnednanves e Ussandingn wasAnwiieaiu
audiiusszrininslindu nislivsslevd wasmnufianelafifivenanisiFeu
sunummananualeewuinnunsualssnnuesnie lagluuifang g
Rerfunszuiunsilindude (Selective Exposure) wunAnnslivszloviuas
Auitanela (Uses and Gratification Theory) waghuidnmsBeusrinudesnasy
uduuuvndlunis@ing 8 Katz & Others (1974 $nafidlu fise I5lana, 2553)
IfeBuneafstumnannslivseloviuazanufielaliin ffvasandny
dowaniluguiuudingg muanudesnisuazauaaniiandontavu deannu
ARINITAINAIRANIINANIEN T IANLEINLIVRETUATT danaliiinady
fanelamuitdonis wasnadug finuungeeraaslyldnadidaanul3als
Tagorws willy (2549) IfeSureifiniAuAsaiunszuiunmalaiudelii
fsuansiiiidnuaesietuianienisninuagnisieine andondadudeni
Auaula (Selective Exposure) aniui iensiainu (Selective Perception
or Interpretation) wazlaanandn (Selective Retention) a@13sin4riu
msasvdeinavuueninezidunislideiionsuaussionnudenis

J1sansmMsdoansudasu  ANMSA0AISUOAsU  UMIONENasiBeviiL
22 UA 3 auun 1 unsiAu - DnUEU 2558



waziindeeufieonele asundsmsliusgloviuazaufionelandy e
wasensFeuimedsausudesnasy JadunsBouiudesuiuszaunisal
madeufiAniululandiude iesmnimadianunsodeudnnuszaunsaing
fudaiag Tulandedinldimn Snvazvesniadoudiudomany 019ada
walumsitisussaumieliussoun Tasussiduiitnidelimnuaulafientu
KAINN33EuSH Ao Madeunuy (mitation) Fudunsdsunuungingsui
dunaiuwdaniuuing aunsadunaladgludgusssuiunsgneds
\Juuuuees (identification) wietduduuu (Modeling) Ao msideunuulugy
193M5t011 L JUluUE 9T 1NN aMzNgal avlinududeunardung
Fenn s2uvis shilsnuazdsBunin (White, 1972 $nsiielu fise 3slanal, 2548)
szlsuisady

nsfnwluadsd WunsAnwdeyaiananiw (Qualitative Research)
wazdoyaldeUiunm (Quantitative Research) Tnglén1siasigsiiilom
msdunwal wazuuuaeuau Wuedesdielunsifuniurudoys Fe38luns
Fnfiunis il

Fideldduiunsdnaundesuuninninsusiussammednnedlisu
aufiongean 1nivledianinenaey (www.dek-d.com) waziiuledsayade
novinea (www.tunwalai.com) I9id11au 2 Fa lén o9 Kiss Love: $njune
wegavide uazFesinlanse Innoghail snduiiumslianesiidon iofinw
nsAsIANITNEYe SIS ILAT U amAvBIE S TeTiUsIngluaTens
fsnan nefnwinuesdusznevveandens louA uiuFes sUluumsiiaue
uazayAs

iy thrafldludssneunsimiuuuaeuany welilunisdnyianna
duiussenirmginssumadniu anuianela nsliusslond wagnisiBeud
unuImmanAYeg e uItenguwinnusualussianeeshueluan
nyemEmuAs Adunisiiudeyaainngusiegie §1uau 400 au lngldisnis
dufegnauuuvaetuney Tdun nsduiegauuuaznas (Purposive
Sampling) Wagn1sguiIeEauuUgNUBAilE (Snowball Technique Sampling)
Fsngumegsdoaduginsuuniens Gos Kiss Love: Snjuneusgaas

J1sansMsdoansudasu  ANLMISADAISUOALU  URIONENasiBeviaL
UA 3 auun 1 unsiAu - Dnuieu 2558 23



uazFesinlansq lumegnails TnsBuduivsunudeyanndeunud 1 udds
e uauil 1 wuzthiewausely warlifeuilideyauuzihgsuausioly
aumiarldnguiogasuauioay 400 au niugifeasduiunisdadon
Hlvdeyandnannguiegnafineunuuasuauiangn $1uu 5 au iy
nséunwalidedn WeAnydeyaferfunsBeuiunummaneresednaeg
TaefnwiAeafumnudila Weund wasngnssuiinguiegalseviesnue
st masiumanndumeuiideldmidunisinvuasldsumuugsinnensg
fsnwlunsduiiuns

NAN153Y

msanineiidevudstsuuinnunsuaiUssanseiney $1uau
2 Gos U Fos Kiss Love: fnjuneunegavae uazEos $nlansq nnoensdls
w1 wisefinsairsanumnevesnimdnsninmeiuneliin g
yesnmedufround Adauindusunaieniu uasarminseninmei
weidunnusnisunuazaieds dunsaiennumneRiuunummame
vosmesnye wuin giidumednmeasiiunummanaiidaaunazaod
fio gidudih (Ehesn) ssddnvazvosmnudumaneinningiduga
(o) Faazdidnwazaoulumanadannndy wu degn sgiyadniduuds
adlvie) Reuvsy WWudundes uduidam diesu azdiyednseunenindiesn
sUsaEnnd whmaeulumaidnunnndmaewan Wudldsunisunes
faruduusediFou iudu uaziis 2 dhearliinsaduunumiifisswinety

dunsiasigiveyangudiegnd 31w 400 AU WU FRauLUUARUY
\Wumeemnniwmends Anduiesas 84.84 fiengszwing 13-18 T wnnilan
Anidudesas 4532 WuthiSeu thanw wnilan Aniduiesas 74.43 Feinw
Tusgdusisenfnw/dav. innitgn Andudesas 46.69 uaslisslfadeseliou
10,000-20,000 U Mﬂﬁqm Anduseay 73.69 AudnuENIaRInINe
WU naushegaTiimuARtoRLE T ewslnsuuey aunsadnduld
funninemnioanniign idiede 4.81 se9amn fio Shazli¥inegtuluiunya
wnndoenluinaen firiede 4.38 uasdensumisdounionaduianssu
g3 Aifniade 4.31 audidy

J1sansmMsdoansudasu  ANMSA0AISUOAsU  UMIONENasiBeviiL
24 UA 3 auun 1 unsiAu - DnUEU 2558



dusunginssunisiUasuwidensnuiinninisualussiangnesneiy
WU nguitegseuuiianeuwnsnnunsuaiussaneesneie 1unal 1-57
winlgn Aadudesar 56.75 warldnansudionsluusarads 1-3 2l
wniian Andudesas 71.75 Taglu 1 dUaviazeruuniens 67 Yu wndian
Andufesay 54.25 wazidensulurnaideudueunionansduiitiy
wniign Andufesar 39.04 lavsuandumesidn snniian Anduiesas 39.04
LAY AZEIUTIMEIINGILAULE winfign Andufesas 29.75 dmiuivana
lunsidensruuidensuuisnniunsual wuiinqualegiudensuuitiens
ileprnuaynauutuia snfige Aidnede 4.69

Iuahusuaqﬂwﬂsi’fﬂiviasuﬁmﬂmﬁ’dmmﬁmaLLm%’ﬂmmmaisuaqﬂa'm?]"aasm
Taesauegluseiugs Aiduade 3.46 Ima‘wum nauseggauiuauinly
sURUUTwAnATefusnnBy snnfign VlmLﬂaE’J 4.62 509831 fiD AuTnHBUAAY
AT EATIANIINTInUsEd13u Adede 4.53 uagldnuiiuganedvos
mwsnludnvaneguuuuaimniens Aidniede 4.43 aude

auAMuianelaanaseuwenswulIsnniusualvenguiiagng
Taosmoglusziugs fianade .20 Tnenuin ngusogsfianelaannssiu
Fosiiimnuinaula uidnassnniige fiduade 4.50 sesaun fo omves
mﬁmaﬁmmaqﬂLLasmammuﬁ%L%q firade .53 uazveuyndnyesiIazas
firiade 4.49 muddy

dwfunsSeuiunummanaainniseuntedewidetewwiinnunsual
WU IRENMTINNGURIREEIN1TBEUHALITIAUARTIUINADUNUINNINA
wazANMUINIERIEiUYY AnnseuliensuuIsnnunsualusEanYe
$nvne Bsdidnadonzuunsnegi 6.92

lughurasnsneaeuauufgiunudl n1sasuundensiwisnniunsunl
Uszneinedisedu SnsGeuiumummamannudensuuinniansual
Ussanwednwesneiu waensiiuseleviduaranuianelaninniseuuiiiens
wwashnansualussianyeinelianuduiusiunsSeusuUNUIMNIANA N
willgeuursnnansuaivssanviesnyeeglusyauUunans TwasBondll

1. szpznalumseundosuninnunsuaivesieiuiisatusimsGeu
SunummanAINItenguuITINIUITHA1eTY (A1 Sig=0.002)

J1sansMsdoansudasu  ANLMISADAISUOALU  URIONENasiBeviaL
UA 3 auun 1 unsiAu - Dnuieu 2558 25



2. Snnudiludlumssuundensuuidnnansusivesgewiissiuiing
Seusunummanannuidetsiuidnnunsualsneiu (@1 Sig=0.001)

3. SnuidlumssndesuuninnunsusivesiuiimetusingGou
SunummananwItieneuushnansualineiu (A1 Sig=0.000)

4. wpalunserndensuuninnusuaivesgendidnafuiinisGeus
UNUININAINUITEBLUIS AN SNAIA19AU (AN Sig (2-tailed)=0.000)

5. nMsiusslevtinnnnseuunlnswuadnniansusivesieruiauduniug
AumsSeudunuimmane (A1 Sig (2-tailed)=0.000)

6. pnuitanelasieniseuwationeuuisnniunsualvesgeuiinnuduiug
funsizeusunuImmame (A1 Sig (2-tailed)=0.000)

Mnnnsfnudeyaildanmsdunivalilidoyandn S1uau 5 eu Tng
2 Tu 5 au Wududsundens Bes Kiss Love: $njunemogavds waziEosdn
Tansq Ineagnedls eideldthaniinsgidom wuih teyansniiviaund
Feuandenguaumeinee Inemanaidens wuadensuuinniunsualiussiam
yesnveiivepaiisneiu enii euuuzth fazeslundeneairswnanyadn
vi3oRatufidueu omvesualisnefimwayn inauls lishende denndes
fuTimataazannsaidududruiviemeluiineidld Tnodldeyandndany
Wlad anusnsgnineeiuneiinanaulngda anudila uagadugniy
yosnudesau Feifidumesnmeasiyadnmiloudueill amsussia nen
ving viemsyean Wssusdauiniidunmnemioutunarlaildianiaiea
mnyaralasauasvseiousmmudumesnme uasBudiasmauuasly
aruthevde ilelinguansnanifuiivedsauannity el wdenslfads
AnuvsneveInLinsEieeiune Idldinsstuanudurietome

2AUTENANTTIAY
Mnmsiengiidonuesuaiosuurinniunsunissinnesine
fanam wuh wifisnedts 2 Fes seausliferudanudladeatueuin
seniemefuneludannuasivirundfiasedfiingfinssuuuureinue
Taoddunssiiufiazas unaunun UnUssENs anviemannsalingeg 4
anuitlumamssivesundoneiduanuiinfegass vilsiundetegiaiiousts uas

J1sansmMsdoansudasu  ANMSA0AISUOAsU  UMIONENasiBeviiL
26 UA 3 auun 1 unsiAu - DnUEU 2558



vlsieruedennuldinndedu foil erews willy uazeny (2543) warntad
W1PRTa (2550) NnAERAATEINUI Unaunu vise nisnauldseningiaras
ahlindoneiinruniiousianniian msemazasinismeuldiumiloud
Finasa et fanuhiazesienluufsaziiunummaneidaauuazned
nanfe fiidudesn ssduihesnegiadien wasdiidudiesu andudesu
agaied lfinsaduunuimseninegiy wagannmsdunivalilideyanan
Fadufuianioeffifelmhuinneidon wuh fuiaunienehs 2 Ges
fifmundffronduaulssinnesnue waziianuidndiuladenguay
yednueideasdnlngdslaliniseensu LLazmm%'ﬂsuaaﬂzjmummﬁ?u
fliaunianazdsdy Falfazviounimidnindnvesnuiosiumauidens
Tnensuddlinnfengagyiounnuvanevesnnuinsenitneiuneluguuuy
Tl wazas1slignauveswesnnionadunuuiienugy (Happy ending) #1019
namlé duidldlduniensduedosdiolunsniuilldtunduaumednee
wazlfiteonaunianlanuisannduas fafl Blumler McQuall way Brown
(1970 $nadislu mgaun  wianm, 2552) Ieindndsmsdanuangvesdony
yuesvestialnyanain mslideifiernumdanay Diversion) iunnslide
dievauideseenunainuszaunisal Tuiausesriuiisnen sua vieiilevay
nidayin

NMIANIANUFIRUSIENIIM TS n1slduselo wazAuiia
nela31nn1381uwIleeRUITINNTUAAUNSBUTUNU I UNAYDS
ngufege wud Maladuininowninnansaiussameinve iy
dawaliAnnsFoudunummamaresesnueseiu Taenuinguiegnad
fiszernalunmssusndunannd Woailumssuusiazadannnd uay
fmnudlunseusedamisrauinnd Ussneuiudeyadnuzyaiaine
Anuin ngumegedununniiiruafsounumynanauuuasielual fe seusu
MUNUIMMLNATD AT gLz nAnalif19T Y danuwinieudy wagla
wlakenuNUIMMENATARY (Hurlock, 1980 enedislu asuns Auvieduns, 2548)
fimsBeufunuimmamaresyeinvieinnd ngudeesislszeinanly
nseruuiunartiosnd Tnarluniseuuiazadaiosnd wasdianuiluns
BUAOFUAMTINIULRENTT dPAAADINY Nauusuasu (Reinforcement

J1sansMsdoansudasu  ANLMISADAISUOALU  URIONENasiBeviaL
UA 3 auun 1 unsiAu - Dnuieu 2558 27



Theory) findmi1 illomvesdemnavuduusaadusieviaund Ades ussiiagiu
LLazmmn,%mJaqéﬁums (DeFleur and Ball-Rokeach, 1982 91909ty sy
Islanay, 2548)

Tudrnvesanuduiusseninanislivsyleviuaranudisnela 3nnisenu
willgneuursnniansuaiiu nMsBeuiunummane wud nsldussleviuay
anuitanelannnissuuatisnsuuiinnunsualiinnuduniusiunisBeuunum
mamavesnguiegdluszduiunans feansliusgloviuazaumionelaie
\WutladenileiidsionisiUniudovessifuas ¢l Carolyn A. Lin (1993 §19fia
Tu mayaun Tdadgdnde, 2553) nanlidn deannsavhliFuansuanema
Aneufanela fiuansasiliniuansfiunaindetug 8nads Usznautuundens
Igasemumnevesnnuinsyminetumglidudosnfosauei deu
mngeuuissuurinnunsunifiniseiuudeeussamdinginaniu vied
msﬁumasf'hsuaqmjm:iémﬁ’]mumnﬁfu anudlanazimuaBiAsafuams
sewhamefumevesnuludsanfandululufioneiifty nnifuideumesh
mm’i”mﬂuﬁwuaawmzﬁﬁvLWﬁsmsthﬁ?u pn1ananeiuinnusnsening
yefuneioiduFesnfivesnuludnniifuld §si DeFleur and Ball-Rokeach
(1982 nedislu sy Fslanay, 2548) lanandanguinisugnils (Cultivation
Theory) 111 amansludemasuldugnilaiiundsnudavesisuanieiu
Tanfusiae Tesameienidsafuauguuss evgnssy anudauds vie
Fossrymana ilTumaianmssuiuandlailanwinsaduuudy

otls Mnmsdun e undeneuuninnunsuaiussine i il
Isdoyaifindnin wideneldadesmnumnevesnnuinssnineeiveegld
Tinssfupnaunduasaiomn nanfe unummanevesesnme fivsnglu
wilnasduumumidanuiazaei uiluamndustmefnmeaunsoady
unuymamaiuls (@duunummiifisgninsdegniudiesu) uenand Samy
s umndesuuninnnsuailssianesnve fe fidvaundvdtengs
AuUTBSNTIERLiauLal N15euWIleBLwIsNnsNailssnneeshelild
JutaduidyiidmaiensGouimuminevesnuniasunuiymaneves
yesnve sudsimuafvesiisuiirenguaumeinve wiidufivsnsida
Sudeiiionouaussseriruafiuazarudoinisveserusiniy aeandasty

J1sansmMsdoansudasu  ANMSA0AISUOAsU  UMIONENasiBeviiL
28 UA 3 auun 1 unsiAu - DnUEU 2558



MYaN wialnw (2552) Aina1vin nsiiyarassidentalmuazlidelay tu
92in9INANFBINIIVRIYARRIIL KaTAUFBINITHINAIIENIUTIL TS
33y wazndndulviyaratudvuaglddeUssnneneg

FolAUDLULAINIUIY

1. msnwilundsi] wui nauegrndumwamenniwandgs ety
gendaluuszifudanan enafnuiundudegneiiingiinssumesnmelasiane
Feordendnuingumesnmeiienduegluwansavmasmnunas uie ludugine

2. willgnewushnunsuaivssnnaesnye 1 2 Yssiam laud witlenw
Pednmeuszanialy wasualieeveinmeussanuiuiia fady faulaens
Anwidlomuenniene 2 Ussian aensiesesizuuuy matiaue e
wiuvesFes wazmsairserimnevesnnuinserinetureiiusngly
willeneis 2 Uszian wazthunwieudieui Tnemslinguiifedudyaine
Junwmslunisfing

31811581989

mMuelneg

AL WAWIN. (2552). F0AN5UIAVY NQURHATIUIININSANE. NFUNHIATUAS:
VeuaIL AN INRLN.

mggawn ffadsind. (2553). arwdifesdunasuguinisdenns. ngammamuas:
IsafiuiuvnIngqeasuny.

0¥ad inmada. (2550). MaTsudeadrsassdiNansAnyuaze . nyaILAT:
anduduaSuuasiniuiniseunsilisunissemelne.

sy Fslanas. (2548). Useunaanseyndvn “Usvrlimaransuazngegnis
feans” widedl 8-15. nyuvmuvuas: ddinfiuvigluvivsssundae.

g3l n3ana. (2547). vandmarans. nJunnuuaT: uénisdounine sy
A AIUFTUNN.

030ms wiluiazaasy. (2503). aMwuasudnnsieuLitensaeans. nyavmsuAs:
T5afuiuieaInsaluvnInede.

J1sansMsdoansudasu  ANLMISADAISUOALU  URIONENasiBeviaL
UA 3 auun 1 unsiAu - Dnuieu 2558 29



S

a3yns Auvzduns. (2548). IEwavawmiledenisqualusaiAuafseunun

v

NIUNAVDIUNLTBULTUTIUSIBINAUINIY. INYITNUSINGANERT
W TUNRRATNGYUT) ININGIFNYATAIERS.

J1sansmMsdoansudasu  ANMSA0AISUOAsU  UMIONENasiBeviiL
30 UA 3 auun 1 unsiAu - DnUEU 2558



nsldusgleviduazanuisnalasdaguuuuuaziion
Y s
vl AUlwd www.eduzones.com
Uses and Gratifications of Web Users

with Forms and Contents of www.eduzones.com

Aun1 Junsnn’
aWEn vandla

UNANED

msielundall inguszasdifiedinunisliusslenivazenufisnelade
sUuuuazilovvesdliiiuludiSnglounenaoy uasAnwanudiiusssming
nsliusrlesituanuimelasesuuuuuanidomuosldiivladinglvunen
Aow BeIdEliBN AT IngdnammAniuseuuuasunuesulatl
Adaviduduine Welinguietnatmnedndsldie mnngusiegisiiae
THavledidngluunenasy §1uau 400 AU NANTITENUD FRaunuudeuay
drulveiJuinSeuiosas 48.0 sesawnduindnwiosas 25.2 A3-01913¢6508
az 15.8 waryanavhiludosay 11.0

sunsliuslenilnosiumuin eglussduilulivsslenildnn (X
=3.83) el fmeuuuvaeumudnlugliusylevionivladifefiuyuang
iU

dwiusuanuitewelalaesaumuin eglussdufianelaunn (X =4.27)

el fpaunuuasuaudnlvg danuiwesislusunsunsfinuiaigg s

v '
=1 a

Wavndianuvannvanglaglilaandalalieanunisanwwagslanseiuiied

I

Wuuselovi

| aa o - ” - - . B
Aun Funam (Ara. Msdeansinw, uninendededdnl, 2558) uagseamans1anse
QNN ganila AmENIFRENTIIAYY WIneaedeslug

J1sansMsdoansudasu  ANLMISADAISUOALU  URIONENasiBeviaL
UA 3 auun 1 unsiAu - Dnuieu 2558 3]



drunuimslumsiamnivled SaglounenaeudifieUszasd gnou
wuseunudngiivinesinsafoulavanlunthmdniinligsnaneanan
14 ensifiuninumlyinalasaneenlsl ianmadevamAsunyi mslduselovd
Auanuiisnelavesinouwuuasunl danuduiusiueg1alitoerd1Agnig
afAfisziu 001 TneflenduussavSanduiusivindu 0977 enrwidiniug
fanamegluseiuge dadu ausaeyulddmngreuuuuasuaiudinigld
UstlovdannuinlafagBedianufianeladeiuladfunnindy

Abstract

This qualitative research aims to study the uses and gratifications of
web users with forms and contents of www.eduzones.com and study
relationship between the uses and gratification of web users with forms
and contents of www.eduzones.com. Online questionnaire surveys via a
web page, offering easy access for the samples, are used in data collection
process. The 400 samples are chosen from the visitors who visited Eduzone.
com. The research result showed that most of the samples are school
students representing 48 percent, 25.2 percent of the samples are
university students, teachers account for 15.8, and general visitors represent
11 percent.

Furthermore, in terms of overall benefit of the web usage, the
findings reflected high level of benefit gaining from the site, acquiring
knowledge of their interests (}:3.83). The findings also showed high
level of satisfaction with educational programs (} =4.27). In fact, the site
contained a wide range of contents including useful edutainment.

The survey also found that most web users suggested that
advertisements in the page should be properly organized, and the ads
should be able to be closed.

Accordingly, in attempting to test the hypothesis, the result revealed
that uses and gratifications of the web users showed strong correlation at

0.01, and correlation coefficient at 0.977**. It could be said that the more
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the users gained benefit from the site, the more satisfaction level showed.
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Abstract

The purposes of this study are to analyze web user behavior and
gratification, compare the gratification between different online banking
services in Muang Chiangrai district, Chiang Rai Province, along with
analyzing problems and suggestions about the service providers’
operations. The samples are the group of 400 locals living in Chiang Rai
who use online financial services, and survey questionnaires are used as
data collection method. The finding showed that most informants were
female at the age of 31 to 40 with a bachelor’s degree, working in private
companies, having an in come of around THB 10,001 to 20,000.

At the aspect of the web user behavior, the result reflected that the
frequency of the online transactions were two times a month via mobile
phone, and the time-use statistics revealed that the usage was during 8:01
to 12:00. The services were used for money transfer, and the samples gave
reason why they used the services was quick, easy, and user-friendly. The
gratification was at high level.

In fact, the result indicated that the gratification towards service
centers was the highest and then products and services. The least was
pricing.

Furthermore, different gender did not show the difference in the
aspect of gratification, except the aspect of products and services in which
female samples showed higher level of the gratification at 0.05. This
confirmed the hypothesis.

However, in comparison with age, educational background, career,
and salary, the overall gratification reflected no different. This did not
support the hypothesis.

The findings suggested that problems of online financial services
included technical problems such as slow data processing, complicated
functions, and unreasonable pricing, respectively. In addition, the sample

passed comments about online financial services which could be
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categorized into three ranks as follows: 1) there should be live operator
service answering questions and responding to users’ demands, 2) the
procedure for the services should be simple, not complex, and 3) the

website should be more stable.
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Abstract

The research entitled “Future Trend towards Television Management
(2016-2019)” aims to 1) examine television management in the present
and 2) study trend towards television management in the future. In the
data collection, the mix of interviews and non participant observation
method are employed. Interviews are conducted with television
production companies, television producers, and four online television
producers. Academic document analysis is also employed to analyze the
data gathered from July 4 - 20, 2016.

The findings showed that television management could be categorized
into three groups as follows: 1) television production services done
according to contract with television stations, 2) programs in which the
television stations produced by itself, and 3) online television programs.
These online programs were produced to attract adequate audience to
seek sponsor, along with earning on YouTube.

Future trend towards television management suggested that
television programs would be broadcast both in parallel between digital
and online television. In fact, the contents were purposely created for
online broadcasting. In the case of programs of their own, the production
required a lot of personnel, so they outsourced all relevant works under
contract. Furthermore, the trend indicated that equipment was used
instead of manpower. Besides, the personnel involved in the production
were responsible more for the production process due to the rising
expectations of them being able to be a producer, director, photographer,

and editor at the same time.
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